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About AppSense  
We are the leading provider of user virtualization 
technology to enterprise organizations. User 
virtualization is a way of managing user-specific 
information independent of the desktop, and 
applying this information into any desktop (local 
install, virtualized, published, streamed etc) 
on-demand. This enables IT to standardize the 
desktop build, automate desktop and application 
delivery, and migrate users to new desktops – all 
while ensuring the user experience is seamless, 
personal, predictable and easily manageable.

The AppSense Certified Professional (ACP) 
accreditation measures the ability to configure 
and administer the AppSense suite of software 
- AppSense Management Centre, AppSense 
Environment Manager, AppSense Application 
Manager and AppSense Performance Manager.  
It is aimed at customers who will manage the 
AppSense VUI, and at consultants who will be 
working with the VUI. 

The AppSense Certified Specialist (ACS) 
accreditation demonstrates the ability to perform 
complex implementations and configurations 
of the AppSense VUI. It is aimed at specialist 
consultants who will work with the AppSense 
Environment Manager, and will form part of the 
requirements for the AppSense CSP program 
going forward. In order to achieve the AppSense 
Certified Specialist accreditation, the candidate 
will need to have achieved the ACP accreditation, 
sat the supporting training course and passed 
the Specialist examination. The Specialist 
training is due to be released in Q2 2011, with the 
examination being released shortly after.

The AppSense Certified Expert (ACE) 
accreditation is the highest level of certification 
available. It is through invitation only, and 
candidates will need to have achieved the ACS 
accreditation to be considered. This certification 
will be based around direct mentoring of the 
candidate, and by presentation to a certification 
board. This level of certification is due for release 
in Q2 2011.

Scheduling an exam. Before scheduling an 
AppSense examination, please review the 
AppSense NDA and Certification Terms. You will 
be required to accept the NDA (Confidentiality 
Agreement) immediately prior to commencing 
your examination; if you do not do so you will not 
be permitted to take the examination and you will 
not be issued with a refund. 

For further information on training course ability 
and costs in your region, please contact our 
training partners. Details are available on our 
website http://www.AppSense.com/education-
and-certification

If you have any other enquiries about the program, 
please contact educationservices@AppSense.com

This certification demonstrates your competency in 
the four components of the AppSense Management 
Suite; Application Manager, Environment Manager, 
Performance Manager and Management Centre. 
It increases your importance to your employer in 
AppSense users and in Certified Solution Partners, 
and acts as a measure of your skill in AppSense 
environments. To achieve this qualification, you will 
need to pass the AppSense Certified Professional 
exam code APP-100.

	Recommended pre-requisite knowledge: The 
AppSense Certified Professional exam is not 
intended to be easy. It is intended to ensure that 
you have the level of skill required to implement 
and administer the AppSense Management 
Suite. It is recommended that prior to taking 
this exam you take the three day AppSense 
Professional level training course, have a good 
understanding of the AppSense installation 
documentation available with the products and 
have experience of working with the AppSense 
Management Suite. 

	 The exam consists of 55 questions to be 
completed in 65 minutes. These questions are 
multiple choice or drag and drop. 

	 The exam questions are based around 
understanding the functionality of the AppSense 
Management Suite, and installing, licensing and 	
configuring the four components. 

The training course which supports this certification 
is now available from AppSense training partners 
and the examination is available through our 
examination partner, Pearson VUE. 


