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Challenge Solution Benefits
> Reduce application access and logon times > AppSense Environment Manager > 99% reduction in logon times
> Provide role-based access to applications > AppSense Application Manager > Simple centralized application access control

Our pilot with AppSense Environment Manager demonstrated that we could reduce logon times from seven minutes to six seconds. That is
a 99% reduction! It was so astounding that we stopped the pilot immediately and rolled it out across the board.

Trevor Allen
Supervisor of Infrastructure Services at Conexus
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Challenge Solution Benefits

> Maximize available computing power > AppSense Environment Manager > Eliminate roaming profile issues

> Ensure user acceptance of virtual desktops > On-demand personalization of pooled > Flexibility in virtual desktop allocation
> Minimize IT administration virtual desktops > Maximum use of server resources

> Ensure applications run efficiently > Consistent and personal experience > Better than expected user experience
> Reduce long logon times without scripting > Reduced long logon times

> Policy and personalization management

AppSense Environment Manager does what roaming profiles could not achieve. It allows our consultants to work on multiple machines
using one profile without impacting stability. We now run AppSense on all our virtual machines.

Greg Matuskovic
IT Director for EMB North America.
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Challenge Solution Benefits

> Optimize the resources available to Epic EMR > AppSense Performance Manager > Zero profile corruption

> Reduce profile corruption > AppSense Environment Manager > Improved logon times

> Maximize use of hardware > Improved server capacity

> Resolve slow logon times > Reduced hardware costs

> Simplify desktop management > Substantial Return On Investment

The decision to implement AppSense was very easy for us, the interface was easy to administer, intuitive, and well designed. We were also
impressed by the AppSense team who whole-heartedly backed their product and we were very pleased with the level of pre-sales service provided.
The team assessed our environment thoroughly and provided demonstrations and face-to-face assistance at all times.

Andy Fisher
Manager of Technical Services
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“ AppSense Environment Manager is the only enterprise solution recommended by Citrix to ensure users always receive a consistent,
ready predictable and personalized working experience at the lowest possible cost.”

[@ . | technology alliance - AppSense technology is used in many VMware View implementations to ensure a fully personalized desktop
experience for all users.

Microsoft: AppSense and Microsoft further reduce cost by enabling a standardized image model, simplifying desktop management, and
GOLD CERTIFIED  improving the end user experience.

Partner

“We are extremely pleased to team with AppSense to develop the CSC Dynamic Desktop solution. Effective management of

csc user and policy information enables a more dynamic and flexible response to changing business needs, tailored desktop
environments for business partners and improved security through application of corporate policy at the user level. These
capabilities are core to our Dynamic Desktop offering.”

AppSense Environment Manager - Awards and Analysis Reports

AppSense Environment Manager Selected A Winner In Software for Virtualization Category
01 March 2010

“...AppSense, today announced that Network Products Guide, the industry’s leading information technology research and advisory
guide, has named AppSense Environment Manager, a winner of the 2010 Product Innovation Awards in the Software for
Virtualization category. This annually venerated award recognizes and honors vendors, large and small, from all over the world with
innovative and ground-breaking products that are bringing essential and incremental changes and are setting the bar higher for
others in all areas of information technology...”

Woodforest harnesses user virtualization to make its desktops dance The 451 Group | 29 July 2009
“...Woodforest decided that AppSense Environment Manager would be the best choice to match the bank’s rapid growth...

...Where it had taken staff 45 minutes to build a physical PC, the same process could be completed in 15-20 minutes for a pool of 20 virtual
machines. If another hurricane like 2008’s Ike hits Houston, employees will be able to fan out and still access their virtual desktops from the
Dallas site. AppSense provides the same user experience between both sites. The users have all the same settings between the Primary and DR
site. Best of all, users say their virtual desktops are as fast as, if not faster than, the physical machines they replaced...”

D Rssersisine AppSense Environment Manager Wins Gold in Best of VMworld 2009 Desktop Virtualization Category
BEST OF
VMWOrld 2009 07 September 2009
GOLD AWARD ) . . . . .
woiesen . AppSense, the leading provider of user environment management solutions for the enterprise, won the Gold award in

the Desktop Virtualization category in the Best of VMworld 2009 awards program. Sponsored by TechTarget, the awards
were judged by an independent team of experts and editors from SearchServerVirtualization.com that reviewed and evaluated nearly 200 products
across eight categories and chose winners according to innovation, value, performance, reliability, and ease of use...”

TECF AppSense Wins 2009 Techworld Award Desktop Software Product of the Year November 2009

LAV RO IR . AppSense Environment Manager won the Desktop Software Product of the Year award as part of the Techworld Awards
m 2009. The Techworld Awards reward innovation for all aspects of the IT industry and are evaluated on strategy, creativity,
innovation and effectiveness. Winners are selected by an independent panel of judges consisting of highly respected
individuals from the IT industry and Techworld editors....”
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